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Happy Birthday 

Carlisha D   Porsha B 
Torrance J   Patsy C 
Danielle W   Joe T  
Curtis M    Ahmen O 
Melissa G   Nadia S 
Chris P    Dennyl B 
Diana A    Kathy R 
Candace B   Tierra H 
Michelle M  Regina R 
Doris S 

Employee 
Anniversaries 

Latosha C  -15yrs   
Stacie B   -14yrs   
Kathy R   -12yrs   
Tawanda H -8yrs   
Kevin T   -6yrs   
Matt K    -3yrs   
Allyson V  -3yrs     
Christa B  -3 yrs   
Laz E    -3yrs   
Tracy M   -3yrs   
Curtis M   -2yrs   
Danielle P  -2yrs   
Kim N    -1yr    
Gwen P   -1yr    
Tanai J   -1yr    
Beletu S   -1yr 

Newsletter Ideas 

Please send any 
suggestions, ideas, and 
feedback about the 
newsletter to 
lucas@ccliving.org. 

Focus on Financial 
Reminder on MAR: attendance area is used for billing. It must be 
legible and have accurate P/A/H. 

P=Present- which means we provided staff or services for them sometime 
during that time period.

A=Away- which means we did not provide any staff or services at all 
during that time period.

H=Hospital- the client was in the hospital then entire time period and we 
did not provide any staff during that time.

7125 N. Lindbergh Blvd 

Hazelwood, MO 63042 

Focus on Human Resources 
1) Full Time employees hired in 2014 that have NOT filled out insurance 
paperwork yet- need to do so by June 20.  Please contact Jen to make an 
appointment at ext 13 or jenni@ccliving.org

2) Effective immediately, every employee that uses any gas card must use 
their own driver ID. If anyone is found using a driver ID that is not their 
own, both individuals may receive disciplinary action. If you have ever 
shared your Driver ID with anyone in the past, you need to contact Lucas 
to change it. 

3) We have been experiencing a higher than normal amount of call offs by 
support staff, especially on the weekends.  This puts an extra burden on 
your co – workers but also causes a hardship on our clients.  Our clients 
really need consistency in their lives and when people call off, it is very 
upsetting to them. Please contact Denise or Jen if you have any ideas on 
ways to decrease this number, as we are focusing on this issue.

Message from Denise 
I wanted to thank everyone who helped plan our Picnic this year – it was a 
huge success.    We all loved the CCL tie-dyed shirts and the home made 
tie-dyed shirts we did our selves.  The food was yummy and the weather 
ended up being great.  Thank you to all who came – you helped make it a 
great time.    Remember if you want any CCL apparel please stop in the 
office and see what we have.  You can now order cups, bags and of course 
the fabulous CCL tie- dyed shirts.
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Client Rights 

Right to Water 

It may seem strange to think 
about it, but in some countries  
clean water is hard to find. If you 
want to drink cold water, room 
temperature water, or warm 
water, that is your right. Within 
appropriate guidelines set by 
DMH, you have the right to 
regulate your bathing water 
temperature to what you prefer.  

Employee of the Month  

Support Team Employee of the 
Month: Sylvia Hatcher  

Admin Team Employee of the 
Month: Melvin Pillers 

Each month we would like to 
recognize a team member that has 
gone above and beyond the call of 

duty for the individuals they 
support. Nominate by using form 

or email Denise@ccliving.org. 

Voting is the first Monday of the 
month at 12p at the office.

Safety 
The next Safety/Advocacy meeting 
will be on 6/19 at the CCL office at 
10am. 

Make sure that you are reporting 
any maintenance issues to your 
Support Coordinator. This will 
help us get the items fixed so 
everything in your home is 
working and running properly.

"The secret of getting ahead is 
getting started." - Mark Twain 

Advocacy 
 We would like to encourage everyone to get involved with 
second interviews. This is where you get to learn information 
and give input on how you feel about people who want to come 
work in your home. If you don't know what to talk about, here 
are some great questions you can ask them during the second 
interview. 

• How do you feel about personal care?

• Have you ever worked in this field before?

• Do you have ideas on things I can do out in the community?

• Are you a team player?

Cultural Diversity/Etiquette 
Swimming is a popular summertime activity. It is a great activity 
to enjoy with your friends and help keep cool or work some of 
your muscles in a way that you cannot easily move outside of 
the water. Please be mindful though of some personal, medical, 
and religious preferences that people have that would influence 
their decision to go swimming. It is common for some Muslim 
women to be prohibited from swimming because a bathing suit 
would require them to have more exposed skin than what is 
appropriate within their beliefs. With some people that live 
with Autism, being immersed in a swimming pool could be over 
stimulating. Other people my have open wounds or ostemy sites 
that should not be exposed to the chemicals and other things 
that are found in a swimming pool.      
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